CHAIRMAN’S MESSAGE

Dear Member,
| wrote to you last Friday about the Club and would like to provide you with a further update.

| am sure you are all in touch with the latest news and updates about the COVID-19 situation both in
Hong Kong and elsewhere, and reports over the past week indicate a reduction of new infections
with most being imported from overseas.

Of course, there is no room for complacency and the Club continues with it’s rigorous cleaning and
sanitising programme better to ensure the safety and wellbeing of Members and Staff.

We have initiated “What’s On at the Club” which is an e-promotion news-letter that will be sent out
on a weekly basis to keep Members informed of the Club’s food and beverage promotions and
opening hours. A promotion that has “hit the ground running” is FEAST TO GO. With just 1 hour’s
notice, Club members can take away any dishes from our A la Carte menus in the Coffee Shop,
Restaurant and Sportsman’s Bar and pick them up at a clearly marked and conveniently located
table at the front entrance of the Club. Also, reactions to the Easter Family Sharing Platters,
available until the 13th April, have been extremely positive. At the time of writing, apart from the
Family Lounge, all F&B outlets within the Club currently remain open, albeit with reduced operating
hours and with the Restaurant closed on Mondays. However, we are following Government advice
and are grateful to all members for their understanding.

You will be aware that we have been working to upgrade the Club’s website, and this continues:

Online Members area and booking system

Programming of the booking system is still proceeding. We are working towards launching a new
members log-in area in early June, closely followed by the Restaurant reservation system, with other
facilities bookings coming in July/August.

New English, plus Chinese content

New English copy for the website is ready, and the Chinese translations have started and it is
intended they will be uploaded to the site at some stage this month.

E-messages and alerts are working

We are seeing an improvement in the traffic on the website overall, and at the moment we are
getting visitor spikes when Virus announcements are made.

Following on from the second Membership Satisfaction Survey conducted at the end of 2019,
we had originally planned to hold Member focus group sessions in March, but in the current
circumstances this is no longer possible. We will therefore likely run the third Membership
Satisfaction Survey later this year, at some time in the summer, and use the results to identify key
Member issues post virus.

In the meantime, and despite the current situation, | wish you and your families a Happy Easter and
keep safe and healthy!

Michael J Wood
Chairman
Hong Kong Football Club
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